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Facebook accused of enabling the Rohingya 
genocide ahead of formal court proceedings 

The UK legal action on behalf of victims and survivors of the Rohingya genocide will 
progress today as the victims’ representatives write a formal Letter Before Action accusing 
Facebook of playing a determinative role in the genocide.  This letter comes in advance of 

an anticipated claim seeking damages from the tech giant that, it is alleged, encouraged and 
facilitated the violence and ethnic cleansing carried out by the Myanmar regime. 

12 June 2022, London, UK 

Today representatives of the Rohingya victims of genocide in Myanmar will write to Facebook demanding 
information relevant to the anticipated legal claim in the UK courts, in which it will be alleged that 
Facebook prioritized “growth and profit over safety” and that this directly led to the brutal suffering of the 
Rohingya. 

The case, which it is anticipated will ultimately be brought on behalf of tens or hundreds of thousands of 
victims (including many of the 1 million+ currently living in the refugee camps in Bangladesh), will argue 
that Facebook: breached its duty of care to its users; was “fully aware of the mobilising power” its platform 
had and the effects this could cause; and ignored numerous stark warnings of the damage that was 
unfolding as a direct result of their business. 

The Letter Before Action demands key pre-action disclosure within 6 weeks and a full response within 3 
months.   It details the immense suffering that the Rohingya have suffered through the acts of genocide and 
ethnic cleansing in Myanmar, and also how Facebook – despite being repeatedly put on notice by civil society 
and non-governmental organisations - was used  over a number of years to spread hate speech and 
incitements of violence against this long-persecuted group which culminated in the clearance operations of 
2017/2018.   

The lawyers anticipate that Facebook will, as in all previous correspondence, attempt to dodge liability by 
directing the victims to other Facebook entities in different jurisdictions where it is more difficult/impossible 
for the victims to achieve justice (due to technical barriers to such a case being brought in those countries).  
However, the letter details the factual and legal grounds that, the Claimants believe, show that this claim 
can, and must, be brought in the UK. 

Select quotes form the letter include: 

“As Adama Dieng, former UN Special Adviser on the Prevention of Genocide, notes, genocides "do not 
start with the slayings. [They start] with the dehumanisation of a specific group of persons". It is the 
Claimants' case that Facebook played a material role in dehumanising the Rohingya people: the hate 
content it actively curated and propagated created an environment in which anti-Muslim sentiment 
could evolve into violence and, ultimately, the attempted destruction of the Rohingya people.” 

“Facebook provided [the Myanmar military] with a powerful capability to carry out their intent to 
harm the Rohingya people, by giving them tools to distort reality, curate and amplify hate speech and 
extremist content, create epistemic bubbles that shut Facebook users off from alternative views, 



narratives, and information about the Rohingya people, and whip-up and cement hateful attitudes 
that drove the spread and depth of anti-Rohingya opinion.” 

“The Claimants accept that the violence which they and/or their relatives suffered was physically 
inflicted upon them by third parties.  However, it is the Claimants’ position that Facebook created the 
conditions for widespread violence in Myanmar through its actions… and in the absence of Facebook’s 
breaches of its duty of care, the Claimants would not have experienced the loss and suffering that 
they in fact did.” 

Unspeakable atrocities (the UN described the violence as "a textbook example of ethnic cleansing") have 
been inflicted on the Rohingya people in Myanmar, at the hands of both the military and civilians.  In 2017 
alone, more than 10,000 people were killed and over 150,000 were subject to physical violence.  The 
Rohingya people continue to suffer serious psychological trauma and displacement, as almost the entire 
population were forced to flee Myanmar.  Approximately one million survivors now reside in temporary 
refugee camps in Bangladesh. 

Facebook – a group described in the 2018 UN report as having "an extraordinary and outsized role" in the 
country – has admitted that it did not do enough to stop its platform from being used to create division and 
incite real world violence.  Mark Zuckerberg acknowledged in his Senate testimony that "we need to do 
more"; Adam Mosseri, a vice president of product management at Facebook stated that "we lose some sleep 
over this"; and a former member of Facebook’s Integrity team recently acknowledged that "I, working for 
Facebook, had been a party to genocide". 

Tun Khin, President of the Burmese Rohingya Organisation UK, commented: 

"For people in Burma at that time, Facebook was the internet -  it was the dominant internet site and app.  
Facebook ignored public appeals and even their own reporting mechanisms, and refused to stop the military 
and others using its platform to spread the lies, hatred, prejudice and incitement used to enable and build 
support for genocide against the Rohingya.” 

Jason McCue, Senior Partner of McCue Jury & Partners, lawyers for the Claimants, commented: 

“Today is a significant step along the path of justice for the Rohingya.  Their plight must not be forgotten, and 
those that played a part in their unfolding tragedy must be held to account.  This action does just that. It 
provides the only opportunity for the victims of this genocide to obtain ‘reparations’ to enable them and their 
next generation to rebuild their lives.” 

James Libson, Managing Partner of Mishcon de Reya LLP, also lawyers for the Claimants, commented: 

“It is regrettable that the failure of Facebook to take responsibility for its actions and for governments 
properly to regulate social media companies means that the only route for the Rohingya community to 
receive justice is through litigation.  Justice may have been delayed but it will not be denied and we are 
confident that the English courts will seize this historic opportunity to address one of the most egregious 
human rights abuses of our generation.” 

The claimants in the UK claim are being represented by McCue Jury & Partners LLP (led by Senior Partner 
Jason McCue) and Mishcon de Reya LLP (led by Managing Partner James Libson).  The barrister team is being 
led by Richard Hermer QC and Danny Friedman QC of Matrix Chambers, and also includes Ben Silverstone 
(Matrix Chambers), Andrew Scott (Blackstone Chambers), Kate Boakes (12 Kings Bench Walk), Emma 
Mockford (Brick Court Chambers), and Nina Tavakoli (Red Lion Chambers).   

If you have any enquiries about this case, including if you are a Rohingya survivor and would like to know 
how to join and support these claims, please contact: info@rohingyafacebookclaim.com and visit: 
www.rohingyafacebookclaim.com.   


